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RELIABILITY CONSIDERATIONS

OUR RELIABILITY STRATEGY

With no up-front capital expenses, no servers to install, and no support staff to train, your company can
be hosting online web meetings within weeks rather than months. Once your organization begins
meeting on-line, those meetings will quickly become mission-critical, with revenue and productivity
directly tied to employees, vendors, and contractors being able to meet online whenever they want.

online collaboration services are built upon the foundation of redundant
network infrastructure so unplanned outages can instantly be rolled over to new equipment, the excess
capacity necessary to quickly handle peak usage, and service backup to ensure corporate security.

can expand with your business tomorrow, supporting thousands of concurrent
users in large planned events or many spontaneous smaller online meetings started with just the click
of a mouse.

Real-time web collaboration has become mission-critical to many organizations.
offers the corporate security and reliability you need in a high-value web

conferencing service.
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™ has a server deployment strategy
that positions servers in strategic collocation facilities in the US and abroad.
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Our Modular Architecture allows us to load
balance specific functions to different servers,
allowing us to increase performance and
reliability on the features that are most
commonly used by our customers.
Even if a server fails, only a specific feature is
affected, never the entire conference.

Our Modular Architecture allows us to load
balance entire server clusters in different
collocations facilities in the United States and
abroad.
User controlled features such as “Reset Room”
empowers our customers to switch to different
server farms without recreation of session
information.  We call this “Session Transparency.”

Our Modular Architecture allows us to increase performance at any time by adding servers into
a Server Component Group.
The closer you are to our servers geographically, the better will be the performance from the
customer’s perspective.  Therefore,

Service Architecture Modularity
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SERVICE ARCHITECTURE

SERVICE RELIABILITY

Service Components

Conferencing Management Server

Chat, Voice & Video Conferencing Server

Desktop Sharing and Remote Control Server

Telephone Conferencing Server

The conferencing service is comprised of four servers
designed to perform specific functions to achieve
higher performance. Each server is independent from
each other so that when one is replaced, the others are
not affected.

A web server linked to a database handles http requests
associated with conference
management. The server has an Internet available IP address behind a firewall that only accepts
incoming http requests on port with a Secure Socket Layer certificate from
Verisign.

A multi-processor server handles data requests associated
with Chat, Voice & Video requests.
The server has an Internet available IP address and typically
runs on port , 443 or 1935.

The Desktop Sharing and Remote Control Server (DSRCS) is a
multi-processor server that handles http requests from each
conferencing participant (Remote Client) via Secure Socket
Layer (SSL). This server is available to the Internet and is
invoked only by the software so
customers will never load the server's URL in their browsers.
The server has an Internet-available IP address and typically
runs on port .

A multi-processor server handles telephone requests and bridges them together by a common
access code to enable participants to talk using a standard telephone.

In order to achieve 100% reliability,
deploys several service

components in different locations in the United States and
abroad.
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SERVICE ARQUITECTURE DIAGRAM

PERFORMANCE
! WebConference.com ™ is hosted on Windows 2003 Dataserver Edition with at least 2 Xeon

Processors and minimum 1 Gig of RAM.
All servers support a multi home configuration in which all web
conferencing moderators access the server through one adapter and all web conferencing
guests access the server through another adapter. This results in higher performance.

s servers run on Gigabit Network Connections.
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